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RMT Reliability Service Agreements 
Care packages for your rotating equipment 

 

 

 

 

 

 

 

 

 

 

Secure Uptime and Efficiency: Your Solution with Reliability Service Contracts 

 
 

Optimize your equipment 
Reduce downtime 

Extend lifespan 
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Together with RMT  as your 
partner, let’s create a 

RELIABILITY prog ram  
that’s right for your needs. 

With our extensive machine 
design knowledge , we are 

equipped to provide actionable 
advice  that helps you develop and 
refine your maintenance strategies. 

RMT is here to help you 
achieve optimum efficiency and 

reliability. 
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_________ 

Condition Monitoring: Vibration Analysis 
_________ 

Enhance the reliability and longevity of your machinery with RMT’s top-
notch condition monitoring services, featuring advanced vibration 
analysis. Regular vibration analysis is a critical component of any robust 
condition monitoring program, allowing for early detection of potential 
issues and minimizing downtime. 

RMT stands out with its unparalleled machine design experience, providing 
actionable insights to guide your maintenance decisions. Whether you 
require a one-time call-out or a regular contract, RMT offers flexible 
solutions tailored to your needs. 

For day-rate services, RMT excels in resolving specific problems and 
conducting specialized analyses, such as structural resonance 
investigations and critical speed problem assessments. This ad-hoc support 
ensures that you have expert assistance exactly when you need it. 

Opting for a regular contract with RMT brings even greater advantages. 
By building a comprehensive database of your equipment and tracking 
vibration data over time, RMT can perform in-depth analyses, identifying 
trends and detecting issues early. This proactive approach leads to 
improved machine performance, reduced maintenance costs, and 
extended equipment life. 
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_________ 

RELIABILITY 

Condition Monitoring: Vibration Analysis 
Select the best package that suits your needs 

Description Call 
Off 

Standard 
Yearly 

Contract 
Quarterly 

Premium 
Yearly 

Contract 
Quarterly 

Initial Review of Latest Inspection Reports  1 1 

 Review of drawings 
 Review of latest inspection reports 
 Industry expert report with findings and 

recommendations 

 X X 

Initial In-depth Review and Database Set-Up  1 1 

 Preliminary database set-up and alarm 
settings  X X 

Baseline Determination  X X 

 Initial on-site visit by a vibration analyst 
 Initial review and recommendation by 

an industry expert in rotating 
equipment 

 Data review and baseline 
determination based on actual 
collected data. 

 Revise database as necessary. 

 X X 

On-site vibration data collection X 1 x quarter 1 x quarter 

Vibration analysis report X 1 x quarter 1 x quarter 

Recommended actions X 1 x quarter 1 x quarter 

Industry expert review of recommended actions X 1 x quarter 1 x quarter 

Emergency call out X  2 
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_________ 

Condition Assessment: Vibration Analysis+ 
_________ 

Elevate your maintenance strategy with RMT's Condition Assessments. 
Unlike standard condition monitoring, our assessments delve deeper, 
leveraging process data to compare your machine's current operating 
conditions with its original factory performance. Whether you have existing 
instrumentation on-site or require additional installations, our expert team 
ensures comprehensive analysis. This proactive approach identifies 
inefficiencies and potential issues, optimizing your equipment's reliability 
and performance. Trust RMT to provide detailed insights and solutions, 
helping you maintain peak operational efficiency and reduce 
unexpected downtimes. 

Matching Pump Performance to the Operating Curve 

RMT excels in collecting process data to estimate your pump's current 
operating point relative to its factory performance curve. Often, 
significant energy waste in plants is due to pumps running away from their 
best efficiency point or with valves throttled to meet process conditions. 
Our team identifies these inefficiencies and suggests targeted 
modifications. By aligning pump performance with the optimal operating 
curve, RMT helps you save energy, reduce costs, and contribute to 
environmental sustainability. Trust our expertise to enhance your plant's 
efficiency and reliability. 
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_________ 

RELIABILITY 

Condition Assessment: Vibration Analysis+ 
Go beyond condition monitoring 

Description Call 
Off 

Standard 
Yearly 

Contract 
Quarterly 

Premium 
Yearly 

Contract 
Quarterly 

Initial Review of Latest Inspection Reports  1 1 

 Review of drawings 
 Review of latest inspection reports 
 Industry expert report with findings and 

recommendations 

 X X 

Initial In-depth Review and Database Set-Up  1 1 

 Preliminary database set-up and alarm 
settings  X X 

Baseline Determination  X X 

 Initial on-site visit by a vibration analyst 
 Initial review and recommendation by 

an industry expert in rotating 
equipment 

 Data review and baseline 
determination based on actual 
collected data. 

 Revise database as necessary. 

 X X 

On-site vibration data collection X 1 x quarter 1 x quarter 

Vibration analysis report X 1 x quarter 1 x quarter 

Recommended actions X 1 x quarter 1 x quarter 

Industry expert review of recommended actions X 1 x quarter 1 x quarter 

Emergency call out X  2 

Matching pump performance to operating curve  1 2 

 Collect process data 
 Calculate pump operating point 
 Plot against factory curve 
 Industry expert report with findings and 

recommendations 

 X X 
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_________ 

RELIABILITY 

Service Details 
Understand what you’re getting with your package 

INITIAL REVIEW OF INSPECTION REPORTS 

RMT wil l  review your latest rotating equipment inspection 
reports and wil l  provide you with a comprehensive report 
detai l ing findings and recommendations. 

INITIAL IN-DEPTH REVIEW AND BASE LINE DETERMINATION 

RMT vibration analyst wil l  conduct an init ial on-site visit and wil l  
obtain an in-depth analysis of your equipment along with 
report of findings. Our vibration special ist wil l  review and set 
the baseline determination report for your equipment. Finally, 
our industry expert wil l  provide his expert review and 
recommendations. 

ON-SITE VIBRATION DATA COLLECTION 

RMT vibration analyst wil l  conduct an on-site vis it to collect 
vibration data from your equipment. 

VIBRATION ANALYSIS REPORT 

RMT wil l  provide you with a vibration analysis report based on 
our on-site vis it.  

RECOMMENDED ACTIONS 

RMT wil l  provide you with recommended actions based on the 
vibration analysis data collected. 
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_________ 

INDUSTRY EXPERT REVIEW OF RECOMMENDED ACTIONS 

You wil l  be provided with an in-depth comprehensive report 
that had been reviewed by an industry expert in rotating 
equipment. This report wi l l  be reviewed based on the fol lowing: 

  Industry expert’s machine design knowledge 
  Detailed vibration analysis data 
  Industry expert’s decades of experience in rotating 

equipment troubleshooting 

In this report, you wil l  be given expert recommendations and 
actionable insights. 

MATCHING PUMP PERFORMANCE TO OPERATING CURVE 

RMT wil l  collect process data to estimate your pump’s current 
operation point relative to its factory performance curve. We 
wil l  identify ineff iciencies and suggest targeted modifications 
to align pump performance with optimal operating curve. 
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_________ 

Condition Monitoring Program Support 
_________ 

Enhance Your Maintenance Strategy with RMT's Condition Monitoring 
Program Support 

At RMT, we specialize in helping customers develop robust Condition 
Monitoring Programs tailored to their unique operational needs. 

Customized Program Development: We design a Condition Monitoring 
Program that fits your specific requirements, optimizing equipment 
performance and minimizing downtime. 

Analysis: Using techniques such as FMECA, we identify your most critical 
machines and their potential failure modes. This allows us to prioritize 
maintenance on the most impactful areas. 

Technology Selection: Based on our detailed analysis, we choose the most 
suitable technologies to monitor each machine. 

Optimal Inspection Intervals: We determine the appropriate inspection 
intervals to detect issues early. 

Continuous Improvement: Our support doesn’t end with program 
implementation. We provide ongoing analysis and recommendations to 
enhance your Condition Monitoring Program. 

Comprehensive Support Services: RMT can set up software and databases, 
supply technicians to take readings, and provide the necessary condition 
monitoring equipment. 
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_________ 

Notes 
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_________ 

Start your journey with us 

 

 

 

 
 

 

 

 

 

 

Reliabil i ty and Machinery Trading LLC 

801 Business Centre Building,  
Al Fakhr Street, Al Zahiyah, 
Abu Dhabi, UAE 

+971507086054 
sales@reliability.ae 
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